Expo Directory

A voice and support network for people with disability

Independent Living Solutions

Formerly known as Keep Moving, the team at Leef Independent Living
Solutions have been active in the Northern Territory for over 13 years and are
proud Territorians with a passion for helping others in the community.
We employ more than 25 Territorians. Based in Darwin, Alice Springs and
Katherine, we provide products and services to all parts of the NT, from the
major centres to remote communities and stations.
Being local, our experience has shown us which products are suited to the NT
environment and being part of a National group allows us to access a greater
range of product, as well as leveraging our National buying power, passing
the savings on to our customers.
The products we sell, we back them up with a fully equipped workshop, qualified
on road technicians and a 24 hour service hotline for your peace of mind.
Leef also provide an extensive hire service and can arrange in-store or inhome trials through your OT or service provider.
We can custom modify mobility equipment to your specific needs and
for major equipment requirements in your home, we have a home
modification service that will project manage the whole process, from
the recommendation and supply of in-home equipment to the design and
construction of your in-home modifications to suit, including all building
works and approvals.
At Leef, our goal is to ensure every
customer can experience more and live
better and we dedicate all we do to
helping people feel optimistic about
maintaining their independence and
living the best life they can.
Leef – Reverse the way you feel
Leef are proud to be a major
sponsor of the DisAbility
Living Expo for 2021.

T (08) 8947 5122 | 4/655 Stuart Hwy, Berrimah
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New Chapters, New Beginnings

New Chapters, New Beginnings

•
•
•

Community Access
Accommodation services
Skills Developments

•
•
•

Supported independent living
Day centre programs
Recreational programs

We operate in Darwin, Palmerston and surrounds
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New Chapters New Beginnings... NCNB
Our name fully reflects what we deliver.
We help people with significant and
permanent disabilities to begin a new
chapter, make a new start by providing a
personalised approach to how we deliver
our services and enhance their lives.
What makes us unique?
We foster independence by working with
our participants to shape their paths and
achieve life goals. This is undertaken using specific assessment tools NCNB
have created. These assessments have several levels to them to ascertain
participants skills in all tasks within their every day living. We then work with
the participant to create goals they wish to achieve to enhance their skills.
NCNB provide Supported Independent Living services (SIL). This is within one
of our own homes or within your own home that you may rent or own.
We also provide Short Term Accommodation (STA) and Medium term
accommodation (MTA) – working with participants on short stays from out
of Darwin and also providing at times that much needed respite to be away
from their general routine.
Our Day Program consists of education through living skills programs and also
somewhere to just enjoy the atmosphere of being somewhere else during the
day. We have billiards, Table Tennis, craft, movie days to name a few.
Our Recreational Program runs through the dry season, this program is full
of Culturally significant outdoor activities. NCNB also provide transportation
services and Community access, supporting participants to get to
appointments, go shopping and visit family.
Our values reflect our service provision: Integrity, Courage, Respect and
Accountability.
T (08) 8943 8000 | E admin@newchapters.com.au
www.newchapters.com.wau
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The Nightcliff Community Bank branch was opened in 2008 and today
see’s it support its local area through providing Banking services to its 3000
customers, which is still growing. It has provided Community grants to
the value of $500,000- to groups and Association in supporting the many
community activities in its area.
Our Community Bank employs 5 local staff members with 80% of its profits
each year returned back to local Community groups and Associations.
The Branch is a supporter of numerous events around our Community,
including the annual Seabreeze Festival, Bluewater Classic Fishing
competition, Carers NT Charity Golf Day and NT Open Gardens.
Nightcliff Community Bank is a full Banking service provider including
product such as Everyday accounts, Homes and Business Loans, Insurance
and Financial Planning needs.
Our team can be contacted during business hours Monday to Friday on our
number Ph 8948 4485.

T (08) 8948 4485 | 1/40 Progress Drive, Nightcliff
www.bendigobank.com.au/branch/nt/community-bank-nightcliff/
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ParaQuad NT and BrightSky Australia have been proudly operating in
Darwin with a local office since 2017. We employ local Darwin people who
are involved within the community.
ParaQuad NT is a division of ParaQuad NSW – The Paraplegic and
Quadriplegic Association of NSW, a leading disability organisation for over
50 years who support people of all ages with spinal cord injury or other
health conditions, to be independent. We are a not-for-profit, member-based
organisation specialising in a range of products and services that provide
support at every stage of life.
BrightSky Australia is the social enterprise of ParaQuad NT & NSW, and
our mission is to ‘provide specialist healthcare products at your door’. Our
extensive product range includes continence, wound care, skin care, nutrition,
respiratory, mobility aids & equipment, pressure management & bedding.
BrightSky has been a registered NDIS provider since 2013 with experience
servicing participants Australia wide. All proceeds go towards supporting
people with a physical disability.
BrightSky has a proven history in delivering services and goods consistently
within the NT and across Australia direct to peoples’ homes. BrightSky
offers a strong supply chain combined with expertise in product sourcing,
procurement, inventory management, local (Australian) call centre
operations, logistics, clinical know-how and Clinical Nurse Education training.
To see how we can assist you today contact us on 1300 88 66 01
or email ntorders@brightsky.com.au OR info@paraquadnt.org.au
Or visit our website www.brightsky.com.au
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Vehicle
Leasing
Fleet
Management
Accessible
Transport
Novated
Leasing
Sale &
Leaseback
Scan here to
find out more

Established in 1998, StreetFleet
is a nationwide, 100% Australian
Owned Vehicle Leasing and Fleet
Management Company.
StreetFleet is a leading provider to
organisations in the Not for Profit,
Disability, Aged Care & Allied Health
industries including Community &
Accessible Transport.
StreetFleet work with organisations
by tailoring solutions to improve fleet
optimisation, access vehicle finance
options and free up capital.

Ph 1300 273 359
www.streetfleet.com.au
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Partner with
CBB and
elevate your
impact
With tailored salary packaging and business
consulting services, we bring a holistic approach
to building the capacity and sustainability of the
disability sector.
Established in 1995, Community Business Bureau (CBB) is a national social
enterprise with a clear mission to build the capacity and sustainability of the not
for profit sector. We provide salary packaging and business consulting services,
and we redirect our surplus into business grants, scholarships, and professional
development programs to support organisations and their staff. CBB also
sponsors projects ranging from large philanthropic initiatives to small programs
that support the people working in our sector.
CBB supports over 630+ NFP organisations Australia-wide to do better business.
Each and every member of our team is
committed to providing cost-effective,
responsive, and personalised service to the
people and organisations that work hard
to make a difference in our communities.

Discover the CBB difference

Visit cbb.com.au/about-us
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About us
Integrated disAbility Action Inc (IdA) is the voice and support network for
people with disability. As the peak consumer organisation for Territorians
with disability, IdA actively campaigns for positive change on identified issues
of interest, which may be specific to an individual and/or systemic in nature.
Our mission is to advocate and lobby with, or on behalf of, people with disability
and to ensure an equitable outcome for all. Our vision is to evolve to become an
inclusive society that is supportive and accessible to all persons of all abilities.
Building on and developing relationships with government and nongovernment organisations enables IdA to continue raising awareness of the
many issues facing people with disability and their families by:

•
•

	consulting with relevant stakeholders, to identify issues of interest for
people with disability, their family members, carers and guardians;
	distributing information and promote public awareness of issues that
impact people with disability.

Integrated DisAbility Action are now managing the NT
Companion Card.
The companion card is for people with significant and permanent disability
who have a lifelong need for a high level of support to participate in
community events and activities. The card allows a person’s carer free entry
into participating venues and events.

For more information contact Integrated DisAbility Action
T (08) 8948 5400 | E office@idainc.org.au
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Organisation

A1 Lifestyle Services

Telephone

0498 499 637

Email

hello@a1lifestyleservices.com.au

Website

www.a1lifestyleservices.com.au

About Us

A1 Lifestyle Services is owned and operated by
Narelle Higginson. Narelle has a Batchelor of Arts in
Social Sciences and has worked in disability services
for over 20 years. Narelle provides an individualised,
flexible service focused on you, your needs and goals.
Narelle is passionate about empowering people with
disability to feel in control of their NDIS plan, to be
well informed and confident in understanding and
utilising their NDIS funding to achieve their goals.
NDIS services provided include:
Support Coordination – provide ongoing information
and support to link you to services and supports
funded in your NDIS plan.
Support Workers – Capacity building focussed –
support to develop daily living skills and enhance
independence. We work collaboratively with you
& your allied health professionals to assist with
implementing recommendations, strategies, and
activities to support your skills development.
LOOK OUT FOR OUR HANDS ON WORKSHOPS BY
INCLUSIVE LOCAL CRAFT BUSINESSES AUSSIE POTZ
AND CREATIVE CRAFT CIRCLES.
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Organisation

Anti-Discrimination Commission

Telephone

(08) 8999 1444

Email

antidiscrimination@nt.gov.au

Website

www.adc.nt.gov.au

About Us

The Northern Territory Anti-Discrimination
Commission promotes equal opportunity for all
Territorians.
Established in 1993, we aim to eliminate
discrimination from happening by raising awareness
about individual’s rights and responsibilities under
the Northern Territory Anti-Discrimination Act 1992.
The Commission has three main roles:
•	Public education and training
-	We provide public education and training through
a set program as well as tailored training to
organisations and individuals.
• Handling complaints
-	We provide information about your rights and
responsibilities under anti-discrimination law.
We also accept, investigate and help resolve
complaints of discrimination.
• Community engagement
-	We attend public forums, meetings and
organisations to hear and share information
about rights and responsibilities under the Act.
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Organisation

APM Employment Services

Telephone

0447 110 310

Email

jennifer.morris@apm.net.au

Website

www.apm.net.au

About Us

If you have a disability, injury or illness and are
looking for work, we can help you!
If you are an employer, looking for staff, we can help
you too!
Are you at School, or about to leave?
Have you been in the work force before?
Are you receiving NDIS funding, a centrelink
payment? Can you work at least 8-15 hours per week?
Call us on 1800 276 276
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Organisation

Aver Plan Managers

Telephone

1300 283 776

Email

joanna@averplanmanagers.com.au

Website

https://averplanmanagers.com.au

About Us

Aver Plan Managers are a group of passionate
individuals who believe in providing a flexible
approach to plan management. Aver was built on
the idea that not one size fits all, and it is imperative
to the team that we offer services tailored to each
participant’s preferred level of support and control.
Aver will always go the extra mile and take the time
to get to know you to ensure you reap the rewards
of our unrivalled service.Aver offer tailored plan
management services to NDIS participants. Our
dedicated Plan Management Team is always available
to help guide and support you through your individual
plan, while our committed specialist Accounts Team
work tirelessly in the background to process all your
invoices, guaranteeing a 3-7 business day payment
turn-around time. Aver Plan Managers is a team, and
when joining us, you become a part of that too.

Organisation

BDMS Community Services

Telephone

0412 447 312

Email

info@bdmscommunityservices.com.au

Website

www.bdmscommunityservices.com.au

About Us

BDMS Community services was established in 2019
to deliver QUALITY services to Northern Territorians
with a partial and/or full disability, so that they may
enjoy an ordinary life.
Our motto is QUALITY - CHOICE - CONTROL EQUALITY - RESPECT - DIGNITY.
We always ask for the participants’ CHOICE &
CONTROL on how the participant would like to utilise
their funds and we deliver services to meet the
participants’ NDIS Goals.
EQUALITY is one of the key strengths of BDMS
Community Services that creates RESPECT for all our
participants, team members and stakeholders. We
worship our work and believe in delivering services
with DIGNITY to the vulnerable people.
We are adding more exciting services soon. Please
contact us for more information.
Don’t think any more, come and meet one of our
friendly team members to receive our QUALITY
services in a QUALITY setting.
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Organisation

Better Connections NT

Telephone

0418 988 770

Email

admin@bcnt.com.au

Website

https://betterconnectionsnt.com.au

About Us

Better Connections are extremely excited and
passionate to work alongside NDIS participants and
their families to enable them to access the best
services available. Better Connections offers a range
of services including.
Specialist Support Coordination & Support
Coordination: Our focus is on finding the best
possible services to get all NDIS participants
connected with quality services.
Psychosocial Recovery Coach: Our amazing
psychosocial recovery coaches will work
collaboratively with participants, acknowledging that
each person is an expert in their own life.
Support Workers: Our focus is around best matching
participants with our amazing support workers, based
on common interests, skills/experience, and values.
Respite House/Tailored Respite Experiences: We aim
to provide memorable and extraordinary experiences.
Day Program’s: Our Art and Craft weekly program
are perfect for the person that loves to get creative.
Our cooking program and shed program is also up
and running! Better Connections aims to assist in skill
development and capacity building.
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Organisation

CareNT

Telephone

0484 060 517

Email

admin@carent.com.au

Website

https://carent.com.au

About Us

CareNT as a registered NDIS provider believe that
everyone can pursue a meaningful life on their own
strengths, values and goals.
We provide our participants with:
•	Innovative Community Participation
• Community Nursing
• Household Tasks
• Assist with Travel/ Transport
• Therapeutic Support
Our Specialities:
•	Wheel Chair access Vehicle
•	Trained and Qualified staff
•	Short term shifts and Short notice shifts
•	Clinical supervision
Our support services are underpinned by values of
honesty, responsiveness, compassion, excellence and
integrity.

15

16

Organisation

Carpentaria Disability Services

Telephone

(08) 8920 9400

Email

info@carpentaria.org.au

Website

www.carpentaria.org.au

About Us

Carpentaria provides Disability and Therapy
Services for children, adolescents and adults,
through Supported Independent Living, Short
Term Accommodation, Pathways Program and
Allied Health therapy programs (including Speech
Therapy, Occupational Therapy, Physiotherapy and
Psychology). We deliver innovative and flexible
services to empower people to thrive and live a great
life, and are committed to a philosophy that respects
the rights of individuals to make informed choices
about their lives.

Organisation

Commercial Passenger Vehicles &
Transport Subsidy Scheme

Telephone

(08) 8924 7212

Email

cpv.admin@nt.gov.au

Website

www.nt.gov.au/cpv and
www.nt.gov.au/transport-subsidies

About Us

The Transport Subsidy Scheme is a Northern Territory
Government funded program which helps Territorians
living with a disability to access the community. Where
a person’s disability restricts them from accessing
public transport, Government will pay half of their
travel costs associated with taxi and minibus rides.
The Department of Infrastructure, Planning and
Logistics administers the scheme and staff can assist
with answering any questions you may have, including
eligibility and applications.
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Organisation

Cross County Therapy Horses /
NT Integrated Therapy

Telephone

0418 808 797 / 0438 962 556

Email

cathyanddannycross@bigpond.com /
rachel@ntintegratedtherapy.com.au

Website

https://www.facebook.com/Cross-County-TherapyHorses-103876631898760/

About Us

NT Integrated Therapy are delivering an Equine
Therapy Program in partnership with Cross County
Therapy Horses. Our participants range in ages from 3
to 80-something and have a diverse range of abilities
and stories they contribute to the program. We are a
registered NDIS and Animal Therapies Ltd provider.
Other services available include;
•	NDIS Coordination of Supports
• Speech Therapy
• Neuro Feedback
• Specialist Support Coordination
For more information, please contact us:
Rachel: 0438 962 556
Manager NDIS Coordinator of Supports
Email: rachel@ntintegratedtherapy.com.au
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Organisation

Darwin Community Legal Service

Telephone

(08) 8982 1111

Email

info@dcls.org.au

Website

www.dcls.org.au

About Us

Darwin Community Legal Service (DCLS) is a nonprofit community-based effort committed to legal
and social justice and the protection and expansion
of rights, fairness and wellbeing in the NT. DCLS
began in 1991 when volunteer lawyers provided free
legal advice sessions in Darwin and surrounds. Now
with over 60 volunteers, 30 staff and a history of
collaborative advocacy and activism, DCLS is a multidisciplinary community resource.
DCLS provides:
General Legal Service - information, referral, legal
advice and representation in areas of civil law affecting
basic rights - Darwin, Palmerston & surrounds, and NT
wide where appropriate resources available.
Tenants’ Advice Service - information, referral,
legal advice, legal help including representation for
tenants - NT wide.
Seniors and Disability Rights Service - support, advocacy
and empowerment by, with and for seniors and people
with a disability – especially Top End but NT wide.
Special projects including Elder Abuse and NDIS
appeals. Collaborative community legal education,
projects, organising and advocacy for rights, justice
and inclusion.
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Organisation

Darwin Skills Development Scheme Inc

Telephone

(08) 8948 9999

Email

Info@dsds.org.au

Website

www.dsds.org.au

About Us

Darwin Skills Development Scheme Inc (DSDS) is a
not for profit Organisation situated in Coconut Grove
and has been supporting the NT Community since
1983. DSDS are the original Disability Employment
Services provider for Darwin and have proviuded
supportive services in employment readiness and
employment outcomes.
DSDS are able to provide the following services
(subject to certain criteria):
1. Disability Employment Services
2. NDIS Services
		 - Full suite of employment supports
		 - Support Coordination
		 - Community Participation
		 - Group activities
		 - Assist with transport services
For more information please call us: 8948-9999 or
email Info@dsds.org.au
Or drop in and say hello
1 Tang Street
Coconut Grove
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Organisation

Drake Medox

Telephone

1300 360 070

Email

jrinehart@au.drakeintl.com

Website

www.drakemedox.com.au

About Us

Drake Medox is a long-term disability service provider
both in Darwin and nationally. We deliver a range of
individually tailored support services including;
• SIL – Single and group occupancy supports
• 24/7 In home care
• Hospital transition to SIL
• Community access.
Drake Medox is a name synonymous with quality
healthcare, and for the last 50 years, it’s a name that
many have come to trust and rely on when it comes
to person-centered homecare support services and
healthcare recruitment.
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Organisation

Early Start Australia

Telephone

(08) 8932 8852

Email

Durack@earlystartaustralia.com.au

Website

www.earlystartaustralia.com.au

About Us

Early Start Australia | NT | Durack, Fannie Bay,
Winnellie (formerly OT for Kids NT) has been
providing Occupational Therapy, Speech and
Language Pathology recently Physiotherapy services
to the Darwin, Palmerston and rural areas since 2010
to children and young adults (0 to 13 years).
Our team believes that every child is unique and
can live fulfilling and successful lives. We see the
challenges that children and parents face daily and
strive to provide support, encouragement and a
simple approach that can work for the whole family.
We specialise in supporting families to develop
their child’s language, motor, cognitive, social and
emotional skills, and provide evidence-based therapy
supports for children with developmental delay or
disability, including Autism Spectrum Disorder and
other diagnosed disorders
We deliver our services in our clinics, via Telehealth
and offer mobile services in the home, school,
community setting and remote visits.
NDIS registered provider.
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Organisation

Endless Possibilities

Telephone

0404 917 310

Email

admin@epnt.com.au

Website

www.epnt.com.au

About Us

What we offer
•	Assistance with daily personal activities including
personal hygiene, cooking, cleaning etc
•	Assistance with daily life tasks in a group or shared
living arrangements like SIL
•	Participation in community, social and civic activities
like bowling, pool, picnic, bbq, markets etc
•	Assist in group or cantered based activities like
group cooking, art and vocational classes, picnic
and bbq
•	transport and travel
•	Support Coordination like linking and finding the
right services for you
•	Accommodation/Tenancy
•	Assistance to access and maintain employment of
higher education
•	Developing daily living and life skills like budgeting,
transport, shopping etc
•	Specialist Disabilty accommodation
Come and join us and let us facilitate your journey
towards the “new era”, we’re endless possibilities
await you.
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Organisation

Eunoia Lane

Telephone

(08) 8947 6908

Email

admin@eunoialane.com.au

Website

www.eunoialane.com.au

About Us

Eunoia Lane is a highly-regarded, leading provider
of Support Coordination, Specialist Support
Coordination and Occupational Therapy services for
Australians living with disability.
The highly skilled team at Eunoia Lane have extensive
experience in health and disability services across a
broad range of settings and locations including urban,
remote and very remote communities. Eunoia Lane
demonstrates respect and appreciation for Aboriginal
and Torres Strait Islander culture.
We understand, respect and value connection to
country, family and culture. The team at Eunoia Lane
have extensive experience working with clients from
culturally diverse backgrounds. Our genuine curiosity
of vast and unique cultures enables us to truly
understand the needs of our clients.
Eunoia Lane is passionate about disability rights,
inclusion and empowerment. The team at Eunoia
Lane are creative, innovative and courageous. We
challenge inequality and social injustice.
Our people consistently act with humility, kindness,
optimism and good-will.
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Organisation

Good Dog | Animal Assisted | Therapy Dog Service

Telephone

0404 151 153

Email

info@gooddogaai.com

Website

www.gooddogaai.com

About Us

Good Dog is a canine-assisted social work practice,
specialising in therapy dog services in group and
individual settings. Good Dog provides services in
animal-assisted therapies (individual therapy and
group work), animal-assisted activities (workplace and
site wellbeing visits), and animal-assisted education
(literacy programs and school wellbeing programs).
Good Dog services can be accessed through your
organisation, privately or contractually, and/or
through your healthcare provider (NDIS coordinator/
self-managed NDIS plan).
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Organisation

Hands On People

Telephone

(08) 7915 4555

Email

info@handsonpeople.com.au

Website

www.handsonpeople.com.au

About Us

We started Hands On People because we believed
we could do better for Territorians with a physical,
intellectual or psychosocial disability. We could see
how challenging it was for people just like you to
get the right advice and support to make the most
of your NDIS Plan. It should be easy to access the
help you need so you can live an independent and
meaningful life.
Our services ranges from individual personal
supports, Accommodation, Support Coordination,
Plan Management and Community Participation.
Our team have worked in health and disability
services for more than 10 years and know exactly
how the NDIS works. It might seem confusing and
scary, but we’re experienced in navigating the
system and linking up participants with the right
supports. We don’t believe in a one-size-fits-all
approach.
We work closely with you to develop your capacity
to achieve your goals and be an active part of your
community.
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Organisation

Health and Community Services Complaints
Commission

Telephone

(08) 8999 1969 or freecall: 1800 004 474

Email

hcscc@nt.gov.au

Website

www.hcscc.nt.go.au

About Us

The Health and Community Services Complaints
Commission is an independent statutory body
established under the Health and Community Services
Complaints Act.
We provide assistance to Territorians to resolve
complaints about health, disability and aged services
and make recommendations to improve the quality of
these services.
The HCSCC can help resolve complaints about services
sought, used or received from a community service,
community service provider, health professional,
health service or health service provider.
The Health and Community Services Complaints
Commissioner for the Northern Territory is Stephen
Dunham.
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Organisation

Henbury School

Telephone

(08) 8997 7077

Email

henbury.admin@education.nt.gov.au

Website

www.henburyschool.org.au

About Us

Henbury School caters to students in Years 7 - 12
with special needs. The school is a leader in special
education, known for its innovative programs
that engage and enrich students learning and
development. The main school campus facilities were
custom designed to meet the needs of students,
enabling a wide range of sensory integration and
hands on learning opportunities. The school has
strong transition programs for new students starting
at Henbury, and for senior students transitioning
to post school options. The Crewz’n Brew Coffee
Trailer, Henbury Op Shop and the Henbury on
Aralia Cafe, located on Aralia Street at Nightcliff,
are student work training sites open to the public.
These enterprises provide amazing opportunities for
students to develop skills and obtain qualifications
in a real-world setting. Henbury School is well known
for its strong community connections and promoting
disability awareness and advocacy.

Organisation

HPA (Helping People Achieve)

Telephone

(08) 8932 5184

Email

pegdayprogram@hpa.net.au

Website

www.helpingpeopleachieve.com.au

About Us

‘Helping People Achieve’ (HPA) has proudly provided
supported employment and accommodation to
Territorians with disabilities since 1963. HPA aims to
assist people with a disability to create a fulfilling
everyday life and achieve their full potential.
HPA offers Supported Employment through Kokoda
Industries, Ausdesigns, Breaking Ground and Shoal
Bay Trash & Treasure in manufacturing timber, steel,
aluminium products. Industrial sewing, screen/digital
printing, embroidery and confidential document
shredding. A commercial business gardening service
and a recycling and repurposing waste management
facility at Shoal Bay for the City of Darwin.
PEG Day Program is a Centre-Based Day Program
offering choice, diversity and active participation for
people with a disability. We offer community inclusion
for our clients and recognise the differing interests
and abilities of all people.
DAS Support Services provides a range of supported
accommodation, including supported independent
living and outreach services tailored to their needs.
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Organisation

Ingenious Thinking

Telephone

0401 331 067

Email

valerie@ingeniousthinking.net

Website

www.ingeniousthinking.net

About Us

Do you have…
•	personal or life goals you would like to achieve?
•	challenges you would like to overcome?
•	relationships you would like to improve?
Would you like…
•	help in working out how to get where you would
like to be?
•	collaborative support to help you work towards
pursuing your goals/overcoming challenges?
•	local, face to face support - tailored to your
situation, needs and aspirations?
Perhaps you are being assisted by the NDIS (or are
the parent, guardian, or representative assisting an
NDIS participant)?
For Counselling, Therapy, Psychosocial Recovery
Coaching or Consulting Services contact Valerie at
Ingenious Thinking:
valerie@ingeniousthinking.net 0401331067
www.ingeniousthinking.net
Valerie Leishman BPSYS (Hons)
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Organisation

ITEC Group, part of ITEC Health

Telephone

(08) 8923 9900

Email

info@itechealth.com.au / p.hilder@itechealth.com.au

Website

www.itecgroup.com.au

About Us

ITEC Group is an Australian owned family business
that was founded nearly 30 years ago. The national
Group comprises of companies and partnerships
work together to provide a wide range of human,
community, and enterprise services to various regions
across Australia.
ITEC Health is a registered NDIS provider. We deliver
a substantial range of disability support services
including;
• Support Coordination
• Behaviour Support
• Plan Management
• Supported Independent Living (SIL)
• In Home and Out of Home Care
• and Community Access
In the Northern Territory our lead office is in Darwin;
we have offices, SIL and support staff in Alice Springs,
Darwin, Katherine and Tennant Creek regions and
surrounds.
At ITEC we aim to deliver humanity through business,
and endeavour for all our participants, staff, and their
families and communities, to THRIVE.
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Organisation

Linkup Australia PTY LTD

Telephone

1300 577 313 / (08) 8960 5918

Email

admin-darwin@linkup.net.au

Website

https://www.linkup.net.au

About Us

Linkup Australia is an NDIS registered provider and
can assist you with a range of NDIS-funded supports
suited to your needs, including:
•	NDIS Support Coordination and Connection
•	Accessible Disability Housing and Short Term
Accommodation
•	Supported Independent Living (SIL) and Assistance
with Daily Living Activities

Organisation

Medimart NT

Telephone

0477 851 733

Email

gm@medimartnt.com.au

Website

www.medimart.com.au

About Us

Medimart NT is a new local company based in
Darwin, Northern Territory, with a simple vision of
helping and bettering the daily lives of people living
with injury, illness or disability in our community.
Medimart NT wants to provide the community choice
in products and customer focus experience that is
more than a just retail transaction. We supply and
hire out a range of equipment as well as the service
and maintenance of the equipment that we sell.
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Organisation

Mental Illness Fellowship of Australia (NT)

Telephone

(08) 8948 1051

Email

admin@mifant.org.au

Website

www.mifant.org.au

About Us

For over 25 years, Mental Illness Fellowship of
Australia (NT) has provided the community with
mental health support, education and respite for those
with a mental health concern, their carers and families.
All our programs are designed to increase
participation and self-esteem, engage in social
activities with friends, raise awareness about issues
affecting people with a mental health conditions and
to learn new skills together.
Our wide range of programs and services include:
•	Drop in centre also known as Mi Place, Cool, Mi
Track & Carers Programs
• NDIS services
• Support groups & one-to-one support
•	Respite & accommodation for those with mental
health conditions and their carers
• Weekly social and outdoor excursions
• Daily wellness and recreational activities
• Educational workshops and mental health library
For more information please refer to our website
www.mifant.org.au & follow us on social for our up
and coming mental health events.
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Organisation

Miwatj Health Aboriginal Corporation

Telephone

0419 101 687

Email

ndis@miwatj.com.au

Website

www.miwatj.com.au

About Us

Miwatj Health Aboriginal Corporation are an
Aboriginal Health Corporation operating in North
East Arnhem Land since 1992. Miwatj began providing
quality and meaningful NDIS services in 2017 and
have since expanded to Galiwin’ku, Nhulunbuy,
Yirrkala, Gunyungara, Groote Eylandt, Gapuwiyak,
Ramingining, Milingimbi and Darwin, for Participants
who have re-located. We are proud to offer culturallysafe, compassionate and dignified supports for NDIS
Participants from, or based in North East Arnhem
Land. Our Both-Ways model ensures Participants
have access to appropriate and inclusive services and
communication. Contact us on 8919 4740 or ndis@
miwatj.com.au to discuss your support needs, today!

35

36

Organisation

NDIS Quality and Safeguards Commission

Telephone

1800 035544

Email

robyn.westerman@ndiscommission.gov.au

Website

https://www.ndiscommission.gov.au

About Us

You have the right to feel safe and receive good
quality service from your NDIS service providers.
The NDIS Quality and Safeguards Commission is the
dedicated national regulator of providers of NDIS
supports and services. They uphold the rights of, and
promote the health, safety and wellbeing, of people
with disability receiving NDIS supports and services.
The NDIS Commission support your right to dignity
and respect, and to speak up about problems with the
safety and quality of the NDIS supports and services
you are receiving from a provider. You can also follow
the NDIS Commission Facebook page:
https://www.facebook.com/NDISCommission

Organisation

NDSP Plan Managers

Telephone

1800 636 377

Email

info@ndsp.com.au

Website

www.ndsp.com.au

About Us

What We Do
NDSP Plan Managers are a registered NDIS provider
in all Australian states and territories, providing
nationwide NDIS Plan Management services.
Choice and Control
Plan Management gives you the most choice and
control when it comes to choosing providers, without
the administrative burden of self-managing funds.
Being Plan Managed means you can use both NDIS
registered providers and non-registered providers
allowing you to use who you want to provide supports.
High Quality Service
To make your NDIS journey stress free we consistently
pay invoices within 3-5 business days allowing you to
spend more time doing the things you love.
Our experienced and friendly staff are always here
to answer any questions you may have, to help you
understand the NDIS to help you get the most out of
your plan.
Real Time Budget Access
Our state of the art NAPPA portal allows you to easily
follow and view your plan spending, your remaining
plan funds and all invoices NDSP have paid.
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Organisation

NT Friendship & Support

Telephone

0437 866 296

Email

admin@ntfriendship.org.au

Website

www.ntfriendship.org.au

About Us

NT Friendship & Support provide a wide range of
services to the residents of Katherine, Darwin, Alice
Springs and surrounding regional communities. Our
services are inclusive, strengths-based, focused, and
flexible to the exact needs of our participants. We
also recruit, train and support workers, carers and
volunteers to work in our communities.
For more information on how we can support you or a
loved one please visit our website: ntfriendship.org.au
You can also contact us by calling 8971 0027 or by
emailing admin@ntfriendship.org.au
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Organisation

Northern Territory Primary Health Network

Telephone

(08) 8982 1087

Email

trudy.lee@ntphn.org.au

Website

https://www.ntphn.org.au/

About Us

Northern Territory Primary Health Network (PHN) is a
non-for-profit organisation funded by the Australian
Government, with the main purpose to build
partnerships and commission services to contribute
to a high-quality primary health care system.
NT PHN work closely with primary health care
providers, in particular, general practices, allied
health professionals and Aboriginal communitycontrolled health services to identify local health
needs and priorities, difficulty in accessing services
and regions with high health need.
We are unique among PHNs in that we are also the
NT’ s Rural Workforce Agency. As the Rural Workforce
Agency NT, we support the recruitment, development
and retention of a professional primary health care
workforce across the NT.
Our head office is in Darwin, with three regional
offices in Alice Springs, Katherine and Nhulunbuy.
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Organisation

Relationships Australia NT

Telephone

1300 458 600

Email

rantreception@ra-nt.org.au

Website

www.nt.relationships.org.au

About Us

The Disability Royal Commission is currently
investigating abuse, neglect, violence, and
exploitation of people with a disability. The impact
of any of these or a lack of inclusion can have a
severe, lasting and sometimes traumatic effect on a
person. Family members, friends, people working in
the sector or anyone in the community could also be
affected. Relationships Australia NT is an independent
organisation providing free and flexible counselling
and support for anyone affected by the Disability
Royal Commission. We can help you to talk through
your story and make a submission in any way that suits
you. It’s a chance to share your story in a safe place
and help create changes for the future.

Organisation

Somerville Community Services

Telephone

(08) 8920 4100

Email

scs@somerville.org.au

Website

www.somerville.org.au

About Us

Somerville Community Services has been operating
in the Northern Territory for over 50 years, providing
Disability, Financial Counselling and Housing and
Homelessness services.
Disability Services
Somerville’s Disability Services Program aims to
provide high quality services to people with disability
living in the Northern Territory. We strive to provide
innovative and best practice support that meets
individuals’ needs and wants.
Services provided include Supported Independent
Living, Specialist Disability Accommodation and
Support Coordination
Housing and Homelessness
Support for families and individuals experiencing
homelessness or who are at risk of homelessness.
Financial Counselling
Qualified Financial Counsellors work with people of all
ages with the aim of assisting anyone who is experiencing
financial hardship or a financial crisis in their life.
Services provided include the National Debt Helpline
(1800 007 007), Financial Counselling, No Interest Loans
Scheme, Emergency Relief and Tax Help.
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Organisation

Stepping Stones in Life Therapy Service

Telephone

(08) 8985 6067

Email

admin@steppingstonestherapy.com.au

Website

www.steppingstonestherapy.com.au

About Us

Stepping Stones in Life Therapy Service is a one
stop allied health service delivering services across
the lifespan; children, Adolescents and Adults. We
can assist with speech and language difficulties
and delays, communication difficulties and delays,
swallowing and feeding difficulties, emotional
regulation difficulties, gross motor and movement
difficulties, neurological concerns, behaviour
support, cognitive deficits, toileting concerns,
handwriting and fine motor difficulties, school
readiness, rehabilitation after stroke, equipment
and home modifications, and many more areas. Our
team consists of Speech Pathologists, Occupational
Therapists, Physiotherapist, Psychologists and
Behaviour Support Practitioners.

Organisation

Sticky Fingers Kitchen

Telephone

0419 708 595

Email

stickyfingerskitchen.nt@gmail.com

Website

www.stickyfingerskitchen.com.au

About Us

Cooking classes for kids and adults
If you are ready to learn the basics of cooking we
have the perfect class for you.
Our NDIS cooking classes are an opportunity for
people to learn and practice essential life skills
(sourcing products, planning & problem solving).
We will practice reading and following recipes and
safe kitchen techniques.
We will learn about nutritious food and enjoy the
produce while practising social skills and forming
friendships in a small group environment.
Come for the cooking-stay for the friendship.
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Organisation

Stronger Together Support Services Pty Ltd

Telephone

0473 360 433

Email

admin@strongertogetherss.com

Website

www.strongertogetherss.com

About Us

Stronger Together Support Services is an Aboriginal
owned and operated Disability Support provider
focused on delivering quality culturally appropriate
services to Aboriginal and Torres Strait Islander people.
Aboriginal and Torres Strait Islander people looking
after Aboriginal and Torres Strait Islander people. Our
services are delivered throughout the Northern Territory
including remote communities and all major towns.
Stronger Together Support Services provide a number
of services focused on cultural safety and enhancing
cultural connection by listening to you and focusing
on your needs above everything else.
Our services include:
• Support Coordination
• Culturally Appropriate Supports
• Community Access
• Mentoring
• Capacity Building
• Tailored Respite Plans
• Return to Country
If you have any questions, you can get in touch with
Rodney Fejo via: Email: admin@strongertogetherss.com
Phone: 0473 360 433
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Stuart Park Music

Organisation

Stuart Park Disabilty Services

Telephone

0478 118 497

Email

jst.stuartpark@gmail.com

Website

https://www.stuartparkdisabilityservices.com.au

About Us

Stuart Park Disability Services Art, Music and Woodwork
Program provides participants the opportunity to
explore and experience a range of creative mediums
in Art Music and Woodwork as well as engage in a safe,
friendly, understanding, caring environment with a
Clients Come First Focused Approach.
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Organisation

TeamHEALTH

Telephone

0418 853 849

Email

melissa.treumer@teamhealth.asn.au

Website

www.teamhealth.asn.au

About Us

TeamHEALTH is a for-purpose organisation that
supports people dealing with mental health concerns
or mental illness.
We seek to create community capacity for good
mental health so that all people may lead a full
and valued life. We are the largest non-faith based,
grass-roots mental health organisation that focuses
its operations only in the Northern Territory (NT),
providing the following services:
• Phone-based support
• Suicide Recovery & Support
• Adult & Group-based support
• Children & Family Support
• Residential & Housing Support
We also specialise in Support Coordination and
Recovery Coaching and our tailored services
empower people to exercise choice and control when
identifying the supports and service required to
achieve their goals under their NDIS Plan.
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Organisation

Territory Care and Support Services

Telephone

(08) 8927 3060

Email

tcass@tcassdarwin.com.au

Website

www.tcassdarwin.com.au

About Us

TCASS has been providing quality care to Territorians
since 1999, services we offer in Darwin & Alice
Springs include:
• Supported Independent Living
• Assistance with Daily Life
• High intensity personal care
• Household Tasks
• Short Term Accommodation / Respite
• Community Access
• Group Based Activities
• Transport
• Coordination of Supports
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Organisation

TK Community Care Servcies Pty Ltd

Telephone

(08) 8931 3224

Email

enquiry@tkcommunitycare.com.au

Website

www.tkcommunitycare.com.au

About Us

At TK Community Care Services we can offer highly
trained, qualified and dedicated staff to provide
tailored services for your support needs in your
home or in one of our many SIL / Respite properties.
At TK Community Care Services we provide the
following services and ensure we are providing
quality, respect, confidentiality, efficiency and
empathy to all of our clients.
TK Community Care Services:
• Supported Independent Living
• Respite
• In home Supports
• Support Coordination
• Assistance with Daily Living and Life Skills
•	Participation in community, social and civic
activities
• Community Care Nursing
• Counselling and other therapeutic supports
• Assistance with Travel and Transport
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Organisation

Top End Allied Health Services

Telephone

0456 440 135

Email

referrals@topendalliedhealth.com.au

Website

www.topendalliedhealth.com.au

About Us

Specailist Support Coordination, Therapeutic
Supports, Short Term Accommodation, Supported
Independent Living, In-Home Supports and
Community Access.
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Organisation

Variety NT

Telephone

(08) 8981 2544

Email

gm@varietynt.org.au

Website

www.variety.org.au/nt

About Us

Variety the children’s charity NT works to help NT
Kids in need to reach their full potential. We do
this through grants, experiences and scholarships.
Our focus has been kids living with a disability and
helping fill NDIS gaps. We also assist NT kids who are
sick or disadvantaged.
Our grants are open from 1 October to 29
September. Variety kids are aged from 0 to 18 years
and must reside in the NT. If you are interested in
assistance please call the office on 8981 2544 or
email gm@varietynt.org.au.
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Organisation

Vitality Health and Rehab

Telephone

0488 180 548

Email

mel@vitalityhealthrehab.com.au

Website

www.vitalityhealthrehab.com.au

About Us

Vitality Health and Rehab is a mobile Exercise
Physiology business providing exercise therapy to
individuals with disabilities and chronic medical
conditions. Vitality Health and Rehab prescribe
exercise to assist individuals to increase physical
capacity, promote independence in daily activities
and prevent co- mordibities. We operate across 3
Darwin locations and also service the Katherine
region. We treat all ages and abilites of varying
severities. Exercise is Medicine!
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Organisation

Volunteering NT

Telephone

0439 677 181

Email

kym.cairns@volunteeringsa-nt.org.au

Website

www.volunteeringsa-nt.org.au

About Us

Volunteering NT is a division of Volunteering SA&NT
which is a not-for-profit organisation and the peak
body for volunteering, leading the sector in the
Northern Territory. Volunteering NT connects people
and organisations to create positive volunteering
experiences. We work with volunteers and volunteer
involving organisations across the Territory.
Volunteering NT works with individuals,
organisations, businesses and communities to lead,
advance, grow, promote and celebrate volunteering.
We provide a range of services, support and
resources for volunteer-involving organisations and
volunteers which contribute to positive volunteering
experiences and the strengthening of communities.
Services include advocacy, promotion, consultancy,
training, mentoring and research.
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Organisation

WISE Employment

Telephone

0429 472 662

Email

sharna.rowley@wiseemployment.com.au

Website

https://wiseemployment.com.au/

About Us

WISE Employment is one of Australia’s leading notfor-profit employment services providers and a
dedicated employment agency for both Disability
Employment Services (DES) and jobactive.
WISE Employment have proudly been helping
people who have a disability, injuries and health
conditions into employment since 1992. Today, WISE
Employment is one of Australia’s leading Disability
Employment Services (DES) providers.
We work with a range of small and large employers
who see the value in long-term ongoing roles filled
by, and created for, people who have a disability,
and who understand and are open to the benefits
of employing people with disability, injury, illness or
medical condition.
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Your Story Disability Legal Support

Telephone

1800 77 1800

Email

joanna.laidler@legalaid.nt.gov.au

Website

https://yourstorydisabilitylegal.org.au/Home

About Us

Your Story Disability Legal Support can support
you to share your story with the Disability Royal
Commission. The Disability Royal Commission
wants to hear from people with disability and their
supporters about experiences of mistreatment and
how things can be improved.
Your Story Disability Legal Support gives free
and confidential legal advice and support. We are
independent of the Disability Royal Commission.
Our staff in the Northern Territory and across the
country work in partnership with communities and
are trained to provide culturally safe and trauma
informed services. Our priority is to support and
empower people with disability to safely share their
story with the Disability Royal Commission, as well as
their family, friends, carers, and advocates. We can
also make referrals to support services, including free
counselling and advocacy.
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Organisation

YouthWorX NT (Career Launchpad program +
The Encompass program)

Telephone

0476 534 420

Email

am@ywnt.com.au

Website

https://www.youthworxnt.com.au/

About Us

YouthWorX NT programs provide one-to-one and
small group specialised career coaching. Vocational
support for talented young people with different
abilities in their transition from school into the world
of adulthood and work.
12 months of service will be offered to identified young
people who are transitioning out of Year 10, Year 11 or
Year 12 schooling in Darwin, Palmerston and surrounds.
The service provides the cohort of young people the
opportunity to engage in our specialised youth career
coaching in the safe, supportive environment provided
by YouthWorX NT (YWNT).
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Organisation

Clubhouse Territory

Telephone

0417 857 166

Email

clubhouseterritory@bigpond.com

Website

www.facebook.com/CHTDarwin

About Us

Clubhouse Territory is an incorporated local notfor-profit organisation who since its inception in
2013, and recent incorporation in 2017 has actively
supported other community organisations and
institutions, specialising in a range of community
fundraisers and events, that works both with and for
other not-for-profits.
Under the banner of ‘The Clubhouse Project’ we offer
a range of activities and events, which includes a
key initiative the Be-Inclusive Games; the focus of
the Games concept is to promote sport and physical
activity across the wider community that is directed
at people of all ages and all abilities.
This initiative is very much part a long-term project
that over time will evolve and grow to meet the
needs and wants of those connected to Clubhouse
Territory, and more so establishing and promoting
the value of sport and being-active in and around the
wider community.
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A special thank you to

New Chapters, New Beginnings

PH: 138 294
Darwin’s friendliest Taxi ride

Pepperberry.darwin@hilton.com

www.dtbc.com.au

Building Purple 4, Casuarina Campus,
Charles Darwin University, Darwin NT 0909

t 08 8946 6304 e uniprint@cdu.edu.au
www.cdu.edu.au/uniprint

As the university printer we do it all when it comes to
printing for the university and the general public.
We provide design and print services for all aspects of the printing
industry from course flyers and brochures through to large format
printing including pull-up banners, large posters, corflute and other
signage material.
Our digital presses are top of the range giving us flexibility to produce
small quantities along with great pricing as well as quick turnaround
times. We also offer a variety of finishing options including spiral and
perfect binding.
Our in-house graphic design team can help you transform any project
concept into high quality artwork for logos, business cards and
promotional merchandise through to annual reports, large format
posters and signs.
Contact our friendly staff to organise a quote or arrange a meeting
to discuss your needs.

Digital and offset
printing including
large format printing
Graphic design
Advertising design
and bookings
Scanning
CD & DVD Production
B&W and colour
copying
Laminating
Supply & delivery of
stationery supplies
Presentation Folders
Envelopes
Forms
Letterheads
Exam papers
Roll Books
Laser Copy Paper
Colour Papers
Thesis printing and
binding
Traditional case
binding
Binding -Spiral Comb - Perfect
Shrink-wrapping
Drilling
Perforating
Folding
Guillotining
Mail insertion service
Banners and signage
Brochures
Flyers
Business cards
Forms
Posters
Books

Need to know more? Talk to our friendly staff. Call 8946 6304

